
  

 

 

 

  

Sahraoui JAMEL  

+216 98 172 232 

me@sahraoui-jamel.com 

www.sahraoui-jamel.com 

Sousse, Tunisia 

SKILLS 

LANGUAGES 

INTERESTS 

Founder & Manager 
RISE UP: www.riseup.com.tn  | 02/2017 - 12/2022 

 

 

PROFESSIONAL EXPERIENCES 

Web and IT Service Manager 
SOCIETE T.U.S: www.tus.com.tn | 03/2013 - 01/2017 

 

   

Web Developer 
VISACOM SWISS MADE: Telework | 11/2011 - 06/2012 

 

 

• Full Stack Developer 

• Joomla 

• Wordpress 

• OpenCart 

• SEO 

• Community Manager 

• System Administrator 

• Arabic: native 

• French: fluent 

• English: advanced 

• Mindfulness Meditation 

• Camping & Hiking 

• Fishing 

• Scuba Diving 

• Dog Breeding 

• Motorcycling 

• Playing Saxophone 

• Fitness & Jogging 

• Gardening 

 

Senior Web Developer 
SC Technology KSA: Telework | 07/2012 - 02/2013 

 

 

Web Developer 
 WEB2COM Agency | 10/2010 - 10/2011 

 

 

Developed OpenCart e-commerce stores, Joomla and 
WordPress websites, and mobile applications using 
Cordova/PhoneGap. 
Managed SEO, SEM, and information system/network 
administration, including Windows Server 2009, Active 
Directory, Exchange, SharePoint, and Cyberoam Firewall. 

 

Developed Full Stack websites and managed Joomla platforms. 
Administered the “OpenX” banner advertising platform. 
Managed the “OEM Pro” emailing business platform. Oversaw 
Facebook pages and advertising campaigns 

Developed multilingual Full Stack and Joomla websites, 
and managed customer relationships and helpdesk 
services from Tunisia to Switzerland. 

Developed and maintained bilingual (Arabic and 
English) Full Stuck and Joomla websites. Managed 
customer relationships and provided helpdesk support 
for clients across Tunisia and Saudi Arabia. 

 

Developed B2B and B2C communication strategies in 
collaboration with marketing. Conducted market research and 
customer prospecting with the sales team. Coordinated with 
the technical team to streamline production and distribution. 
Oversaw financial flow management in partnership with 
administrative staff. Implemented iterative methodologies, 
including AGILE and SCRUM, to improve project efficiency. 

 
 

ENTREPRENEUR / SENIOR WEB DEVELOPER  

Founder & Manager 
ALPHAZING: IT Consulting | 01/2023 - Present 

 

 

PERSONAL INFORMATION 

Dynamic entrepreneur and accomplished Senior Web 

Developer with extensive professional experience. I excel in 

team leadership and the creation of impactful brand strategies, 

combining technical expertise with a keen understanding of 

business objectives. Eager to explore new opportunities and 

collaborate on innovative projects. I look forward to discussing 

how I can add value to your organization. 

 

http://www.riseup.com.tn/
http://www.tus.com.tn/


 

 

 

 

 

  

P.F.E Internship: Web & Mobile Developer 

MARTEL Company | 07/2012 - 09/2012 

 

 

EDUCATION 
Professional Master S.I.E 

ENISO | 2011 - 2012 

 

 

Final Project of the professional master’s degree: Kindergarten 
remote monitoring system development: Joomla and Android 
application. 

Joomla Integrator 
FORMASOFT | 3 Days - 01/2011 

 

 

Joomla advanced training: components, modules and plugins 
development. 

Technical-Commercial 

Tunisia Computer Service T.C.S | 06/2010 - 08/2010 

 

 

“Cisco Call Manager” IP Voice switchboard applications 
development, telephone switchboard taxation applications 
installing and management. 

P.F.E Internship: Web Developer 

ISET Sousse | 02/2008 - 06/2008 

 

 

D.U.T end of Studies Project, at the Higher Institute of 
Technological Studies of Sousse: Virtual collaborative 
workspace development for ISET network: chat-room, forum, 
file sharing, calendar, etc. 

Technician internship: 

House Info | 07/2007 - 08/2007 

 

 

Computer and network maintenance. 

Summer internship: 

House Info | 07/2006 - 08/2006 

 

 

Computer and network maintenance. 
 

Embedded Industrial Systems Master, at Engineers National 
School of Sousse. 
Master in Computer Science 

ISSATS | 2009 - 2011 

 

 

Higher Institute of Applied Sciences and Technology – Sousse. 

PROFESSIONAL INTERNSHIPS 

D.U.T Computer Networks 

ISITCOM | 2006 - 2008 

 

 

Computer Network Technology Diploma at the Higher Institute 
of Computer Science and Communication Techniques of 
Hammam Sousse. 

Mathematics Baccalaureate 
High School Ali Bourguiba Kalaa Kebira | 2002 - 2005 

 

 

Graphic Design 

• Adobe Photoshop 
• Adobe Illustrator 

CMS 
• Joomla 
• Wordpress 

E-Commerce 
• OpenCart 

Mobile 
• Cordova / Phonegap 

Hosting 
• Cpanel 
• Plesk 
• OVH Manager 

S.E.O 
• Natural 
• Paid 

OS 
• Mac Os 
• Windows Server 
• Microsoft Windows 

Microsoft 
• Exchange 
• SharePoint 
• Active Directory 

 Database design 
• UML 
• Merise 

 Network 
• VPN Windows Server  

Firewalling 
• Cyberoam CR15ING 

Web 
• PHP 
• HTML 
• CSS 
• jQuery 
• JavaScript 
• jSon 
• XML 

 


